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        Receivables Activity
         AR20005
Section 1.
Introduction
Purpose of the Report

The report displays a listing of each receivable (with an associated write off) for one or more customers by AR business unit. The report captures all of the detail for a customer, including items already paid (which don’t appear on the Aging Report). The user can specify a remaining amount, customer ID and chartfield combination. 
Report is used to investigate customer account activity.

( User must specify AR Business UNIT and remaining amount
Type of Report
Structured Query Report (SQR); Format - Portable Document Format (PDF) or csv (MS Excel)
Legacy SAAAS/CAS Reports
SAAAS Report 3-1 Document Report, 21-1 Revenue Document Report; CAS Report ACRR52 Agency Receipts, ACRA93 Appropriation Ledger Report                                                                                                                                          
Role(s) Needed to Access the Report
Receivable Viewer, Central AR System Tech Resource
Navigation Path to the Report
Main Menu > Core-CT Financials > Accounts Receivable > Receivables Update > Posting Results – Upd Pending Items > Receivables Activity Report
Suggested Run Times

Ad hoc

Section 2.
Report Request Parameters
General Notes:
· Select an existing Run Control ID or enter a new one

· For reports that are run on a regular basis, user should select a Run Control ID naming convention that can be easily identified (e.g., Receivables_Activity)
· An asterisk * preceding the field name indicates input is required
· Go to tips and tricks for additional help in entering Run Control IDs and report parameters
	Parameters                                                                                       see screenshot below

	In This Field
	Enter
	Notes

	* Business Unit:
	type AR business unit or use the lookup to select
	user must enter agency AR business unit

	* Remaining Amount
	enter  > = or use the lookup to select
	enter -999,999,999.99 in the amount field to display all receivables ( including items already paid) for a customer(s)

enter 0.00 in the amount field to display only open receivables for a customer(s) 

	
	enter -999,999,999.99
	

	Customer ID:
	type customer ID or use the lookup to select
	leave blank to display receivables for all customer IDs

	Only Write-off Activity:
	select check box
	recommended: leave blank

	Chartfields:
	type chartfield or use the lookup to select
	specify a chartfield combination when investigating receivables based on coding

leave chartfields blank to display all receivables for the parameters specified
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	push the save button to save report parameters
	save reports that you want to run on a regular basis

	
	push the run control button
	· click on the select box for report 

· leave the server name blank

· select format – format can be PDF or csv (MS Excel) 
· push the OK button



Report Request Parameters
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Process Monitor
	Process Monitor                                                  

	In This Field
	Enter
	Notes

	  Process Monitor
	click the Process Monitor link 


	· to view the processing status of the report

· push the refresh button until the Run Status is “Success” and the Distribution Status is “Posted” 

· click  the Details link

· click the View Log/Trace link

· click the report name link to display results


Section 3.
Example(s) of Report Output
Examples of rows generated for a Receivables Activity report with the suggested parameters. 
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Figure 1 – AR20005 report in PDF format
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State of Connecticut Receivables
Report ID: AR20005 RECEIVABLES ACTIVITY Page No. 1
Run Date: 2/18/2014
Original item Chartfiel Account AL DeptiD : AL Fund Codt :
Business Unit: DOCM1  Fund Code : AL Program Code AL Budget Re
Budget Reference AL Budget Reference AL Budget Reference AL
Remaining Amount  >= -999,999,999.99 Only Write-Offs: CustomerId AL
Overdue Net  Remaining
item ID Item Amo Charge Amount Receivable Amount Collected Amount Write-Off Amount Receivable Amount
BOPOOL Board of Parole
DOC-CAFEQ016 2 0 2< 42000 0 0
DOC-CAFEQ063 354 0 s4< 35405 0 0
DOC-CAFEO148 7.25 0 7s< 725 0 0
DOC-CAFEO159 8.4 0 84< 840> 0 0
DOC-CAFEO174 E 0 s9<  59.00> 0 0
DOC-CAFEO187 25 0 85< 29505 0 0
DOC-CAFEO211 2275 0 w15<  327.50> 0 0
DOC-CAFEO217 3351 0 1< 33510 0 0
DOC-CAFE223 234 0 < 230000 0 0
DOC-CAFE226 357 0 7<  357.00> 0 0
DOC-CAFE0232 14875 0 1875< 14875 0 0
DOC-CAFE0243 198 0 198<  198.00> 0 0
DOC-CAFE0246 1,575.00 0 1575.00<  1575.00> 0 0
DOC-CAFE0248 282 0 w< 282000 0 0
DOC-CAFEO272 139 0 1B9<  139.00 0 0
DOC-CAFEO275 139 0 1B9<  139.00 0 0
DOC-CAFEO362 a7 0 an7<  a17.00> 0 0
DOC-CAFE0387 206.4 0 2064<  206.40> 0 0
DOC-CAFE0393 s 0 ALS< 31L50> 0 0
CustomerTotal: <  4,993.80> 0 0
CATOOL Comm on Arts, Tourism,Culture
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Figure 2 – AR20005 report in csv (MS Excel) format
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