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ct_core_fin_ar_cust_convrs
Purpose of Query

Customer conversations - Query returns customer conversations with and without associated item numbers. The user must populate the Reference ID on the References Tab in Conversations for item numbers to be associated with a conversation. The best thing for users to do is always check for this information before they save the conversation.  If it is not populated, the query will not pick up the conversation. Query prompts on Business Unit. Customer ID and item number prompts allow the use of the wildcard %.
Folder

AR
Tables

A  CTW_CUST_CONVER - Customer Conversation Rpt       

Join B  CTW_BI_HDR - Bill Header left outer joined with A  
Note: A JOIN is an SQL command that is used to relate two or more data tables (Records in PeopleSoft) based on the use of related (key) fields from one table to the next. Once joined, data can be retrieved without repeating all of the data in every table. 
Prompts

BUSINESS_UNIT - Business Unit= - (Equal To)
CUST_ID - Customer ID like (%) – (Wildcard enabled)
CT_CONVR_QUAL_FLD - Item like (%) – (Wildcard enabled)
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Criteria

Run time prompts only.
Note: Runtime prompts are included as criteria.
Fields

	Col
	Record.Fieldname
	Format
	Ord
	XLAT
	Agg
	Heading Text

	1
	A.CUST_ID - Customer ID
	Char15
	
	
	
	Customer

	2
	A.CUST_NAME - Name
	Char40
	
	
	
	Customer Name

	3
	A.CT_CONVR_DTTM_INIT - Initial Conversation Date Time
	DateTm
	
	
	
	Initial Converstion Date Time

	4
	A.CT_CONVR_QUAL_FLD - Conversation Qualifier Field
	Char30
	
	
	
	Item

	5
	B.INVOICE_AMOUNT - Invoice Amount
	SNm25.3
	
	
	
	Invoice Amt

	6
	B.ACCOUNTING_DT - Accounting Date
	Date
	
	
	
	Invoice Acctg Date

	7
	A.CONVER_DT - Conversation Date
	Date
	
	
	
	Conversation Date

	8
	A.CONVER_SEQ_NUM - Conversation Sequence Number
	Num4.0
	
	
	
	Conversation Seq Num

	9
	A.OPRID - User ID
	Char30
	
	
	
	User

	10
	A.CT_CONVR_STATUS - Conversation Status
	Char1
	
	N
	
	Conversation Status

	11
	A.DESCR - Description
	Char30
	
	
	
	Descr

	12
	A.DESCR254 - Long Description
	Char254
	
	
	
	Long Descr


