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General Security Job Aid
New Password Reset Feature Effective July 12, 2010
Frequently Asked Questions:

Q1:
What if an employee does not update their User ID Profile by 7/12/10 -- will they never be able to update their profile after this date?  I.e. will they then always have to go through the Security Liaison for a password resets?
A1:
Although a user will be able to set up their user profile with their email address and challenge question anytime after 7/12, it is recommended they complete this on 7/12 to immediately take advantage of the new automated password reset functionality.   If their profile is not set up or the user does not have a state email address, this password reset feature will not work for them.   Users that do not have a state email address will need to continue working with their agency liaisons on getting their Core-CT passwords reset.

 

Q2:
Is there anyway (for say) the agency Security Liaison to run a report to see who in the agency has not updated their User ID profile before the 7/12/10 deadline? 
A2:
A public query was created in EPM to assist liaisons in identifying active Core-CT Userids (OPRID) with missing email address (EMAILID).   This Query prompts on agency acronym (ie DAS%) and has been named  CT_CORE_SEC_BLANK_USER_EMAIL.  Liaisons are encouraged to contact the Core Security with any discrepancies with the data. 
Q3. 
Just want to make sure I understand the new procedure for password resets correctly, if we have a few employees who have a Core-CT User ID but do not have an email address, and they need a password reset, they will still have to go through their agency Security Liaison (who will in turn email the Core-CT Security team).?

 

A3:
Correct.   Users that do not have a state email address will need to continue working with their agency liaisons on getting their Core-CT passwords reset.

Q4: 
When attempting to update my email address in My System Profile, I received the following error message:  Page data is inconsistent with database.   What do I do?
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Page data i ncansistent with database. (13,1)
When trying to save your page data, the system found that the information currently inthe database did ot match wht was expeted.

This problem can happen I anather user has changed the same information while you were making your changes. Note the changes you have made,
then cancel the page. Reload the page and view any changes made by the other user. Ensure your changes are compatile and retry, I
appropriate.

I the prablem persists, it may be a resulk o an application or cther programming error and should be reported to techrical support staff,

Possible applcation errors that can cause ths message include:
- changing page data from SavePostChange PespleCode, withaut making a corresponding change to the database.

- changing the database via SalExec at various points, For data that s also n the corponent buffers.

- database autorupdate fields maintained by triggers it get defined correctly in Record Fild defirtion orin Record Properties definton,





A4:
This error occurs when you have made a change and clicked ‘save’ and you attempt to make another change and click ‘save’ again on the same page.   Resolution:  Click ‘OK’ on the ‘Page data is inconsistent with database’ message and Click ‘Cancel’ when prompted to save.   Go back and Click on My System Profile menu item to make any additional changes; remember to only ‘save’ once. 
 
Q5:
Can I use the Forgot My Password feature if my Core-CT User account is locked out?

A5:
No.   Accounts can be locked for valid reasons.   Locked accounts disable the Password Reset functionality from working to safeguard system from invalid users.  If your account is locked as the result of not logging into Core-CT for more than 60 days or you have exceeded five (5) attempts to log into Core-CT unsuccessfully, you account will be automatically locked and you will need to contact your Agency Security Liaison to have your account unlocked and password reset.   
 
Q6:  When randomly changing my password using the on-line left navigation at the bottom of the menu in Core-CT, and after clicking on the Change Password button, I receive a message that the password was successfully saved.  However when I click the OK button on this message page, I am brought back to the Password Reset page.   Should I just ignore this and continue working in Core-CT?  I do not want to reset my password again, but am not sure if I have to or not?
 
A6:   Yes.   When users receive messages that their password was reset successfully and saved, it does not need to be reset again at that point and you can begin to resume work activities and navigate to other pages in Core-CT as necessary.
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