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Introduction to Billing - FBI200

Training Class Agenda

1. Overview

Core-CT Financials Overview: an understanding of how Core-CT works in the State, brief overview of modules, history.

Roles and Responsibilities: an understanding of roles, integration, segregation of duties, etc. using the Role Handbook
Billing Overview:  Using the Billing Life Cycle diagram to demonstrate the process flow from creating a bill to the processing of payments.
2. Bill Set Up

Add Customers

Set Up Distribution Codes

Set Up Charge Codes

Tie Distribution Codes to Charge Codes
Explanation of Bill Source Types 

Use Bill Types in Various Situations

3. Creating a Bill

Create a Bill on Line
Pro Forma Invoices
Finalize and Printing Invoices

Invoice Register

Copy an Existing Bill

4. Billing Adjustment(s) to Invoice

Adjust Entire Bill
Credit and Rebill
Adjust Selected Bill Lines

Course Details

Schedule:


Half Day of Training    
Target Audience:
Billing Processor, Billing Reviewer/Report Maker 

Number of Participants:
 14 

Space Requirements:
Computer Room 

Materials:


Billing PowerPoint Presentation handout w/ appropriate

Job Aids & Configured Queries 
On Your Own Exercises

Class Format:
PowerPoint Presentation (overview, process flow, key points, summary)





On your own exercise





Repeat for each section


