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Purpose:  The Agency Inventory MSR Processor should check for Material Reservation errors on a daily basis.  Reservation errors will be caused by set up issues in Core-CT.  If the Agency Inventory MSR Processor finds a Reservation error, he/she will need to call the Core-CT Help Desk to get it corrected.
Procedure:
1. Begin by selecting Inventory  Fulfill Stock Orders  Stock Requests  Correct Demand Errors to display the Reservation Errors Search page.
2. Type or select your Business Unit and select Material Request from the Demand Source drop down list. 
3. Click 
4. The Search Results display if there are any reservation errors.  If there are no reservation errors, no search results will display and this procedure is complete. 
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Reservation Errors
Enter any information you have and click Search. Leave fields blank for a list of all values.
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5. Click the line in error in the Search Results.
6. The Errors 1 page displays.
Errors 1
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7. Once you have viewed the information for one error, ensure that you review any other errors that may exist by searching for and selecting them using steps 1- 4. You will need to communicate all of the errors that you find under the appropriate Inventory Business Units to the Core-CT Help Desk. Once Core-CT has communicated that the error has been fixed, you will have to wait until the Reservation process is run in batch before you can check to see if the errors were corrected. When the Reservation errors have been corrected and the Reservation process is run successfully, you will no longer see the errors using the Reservation Errors Search page.
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