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PC Feeder Integration and Troubleshooting
Daily Navigation – For all integrated modules
Core-CT suggests that you navigate to Review Transaction Details on a daily basis to search for transactions that either did not run through the nightly ‘Load Transactions’ batch process or that ran through the process, but contain errors.  
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1.  
Navigate to Project Costing > Third Party Integration > Review Transaction Details. 
2.   
On the Find an Existing Value tab, enter your Business Unit.

3. Select one of the following in the Projects Interface Status:


Errors – Searches for transactions that have run through the nightly ‘Load Transactions’ batch process  but need some corrective action to allow the transaction to load into the PROJ_RESOURCE table. 

New – Searches for transactions have not run through the nightly ‘Load Transactions’ batch process. 
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Figure 1 - This is the Add a New Value tab
4.   
Click Search.  The Search results display below.
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Figure 2 - Search results for Review Transaction Details
5.   
Click the Project link to view the Errors.  The Review Transaction Details page displays.
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Figure 3 – The Project’s Status is rejecting transactions with this analysis type
6. Review errors.  The message in the Interface Status group box provides detailed information about the error. In order to correct this error, refer to the Project Interface Status.  If the Status is:   


New:  Batch processes run throughout the day to move transactions through this process.  If the user is seeing the same transaction for more than a day, call the Help Desk for assistance.

Errors:  Review message for appropriate action.  After correction, the ‘Load Transactions’ batch process will need to run again to update the PROJ_RESOURCE table.

Common Errors:

a. The Business Unit, Project and Activity combination is not Valid.  Navigate to pull up Project and add the Activity to allow this transaction to process through.

b. The Project's Status is defined to Reject transactions with this Analysis Type.  Navigate to Project Status and update to a status that allows for the Analysis Type. 

c. The Chartfield Combination is not Valid. Click on the General Ledger Chartfield Data page to correct data.  If it affects another module the user will also need to go back to source module to credit the incorrect coding and create a new row with the correct coding.  
Troubleshooting by Module
General Information

1. You should check the Review Transaction Details page on a daily basis.

2. Each row in the Transaction Interface table can only hold one message number. If a transaction has 

multiple errors, only the last error number is displayed. Once you correct that error and the transaction is run overnight, the next error will display for correction.


Accounts Payable – Vouchers
Troubleshooting:

1.
A Voucher was coded erroneously to a Project.  A Journal Voucher is needed to correct the coding.  If the voucher is associated to a PO, a PO Change Order will also need to be created.
2. The Voucher is not in Posted status.  If the Voucher is not in Posted status, it will not get picked up by the nightly ‘AP to PC’ batch process. 

Billing/AR 
Troubleshooting:

1. REV rows are not getting created on PROJ_RESOURCE. 
a. Project interface bill - Cash has not been applied against the receivable – apply cash to the receivable.
b. Manual Bill – The Project ID needs to be captured on the Line-Proj Info page.
2.
Cash is not getting captured on the Contract Review History pages.  Project ID and Contract information needs to be captured on the Line-Proj Info page.
Commitment Control – Budget Journals
General Information:

Budget journals will continue to be entered as they are today using the Online Budget Journal or the Spreadsheet Budget Journal utilizing the KK_PC3 ledger.  The Budget Journal will load budget details into Commitment Control.  The BD1 analysis types feed into Project Costing (PC) if the journal includes the PC Business Unit, project and activity chartfields.
Troubleshooting:

1. The controls set for the Project Status and related Analysis Type reject the BD1 rows.  To correct this, the Project Status must be changed to one that will allow BD1 rows.  If the budget journal was created in error, then a Budget Correction Journal will need to be created to reverse the original Budget Journal.  The Status will still need to be changed to have both Budget Journals removed from Review Transaction Details.

2. The Budget Journal is not in posted status.  If the Budget Journal is not in Posted status, it will not get picked up by the nightly ‘KK to PC’ batch process.
Customer Contracts 
Troubleshooting:

1. BIL rows are not getting created. 
a. No associated Contract – create a Contract

b. Contract exists, but the Project ID – Activity is not attached – attach the Project ID – Activity information to the Contract on the Related Projects page.
c. Contract is not in Active status – set Contract status to Active.

d. No Rate Set is attached to the line – attach the Rate Set.

e. The Effective Date of Rate Set is not correct – change the Effective Date.

f. Wrong Rate Set is attached to the contract – remove the wrong Rate Set and add the correct Rate Set.

g. Rate Set is ‘inactive’ – set ‘Rate Set’ status to Active.
2. BIL rows are not getting calculated correctly.  Change the Rate Set to the correct percentage in order to re-price the BIL rows.
eProcurement - Requisitions
Troubleshooting:

1.
A requisition was coded erroneously to a Project and a related PO was created via batch.  A PO Change Order is needed to correct this.
2. The Requisition is not in Approved and Valid status.  If the Requisition is not in Approved and Valid status, it will not get picked up by the nightly ‘Req/PO to PC’ batch process. 

General Ledger – Spreadsheet Journals
General Information:

Journal entries are loaded into the General Ledger by using the Spreadsheet Journal Upload (SSJ) or by entering on-line journals.  The GLE or GLR (most common analysis types) rows feed into Project Costing (PC) if they are coded for the PC Business Unit, project and activity chartfields.

Troubleshooting:

1.
Certain analysis types may not be allowed on journals.  The analysis types used on journals are controlled by what is in the GL Analysis Group.  Only the analysis types included in the GL Analysis Group are allowed on GL Journal entries.
2. The journal is not in a posted status.  If the journal is not in posted status, it will not get picked up by the ‘GL to PC’ batch process. 

Inventory 
Troubleshooting:

The Inventory module does not integrate with Project Costing.  Related transactions are added via spreadsheet or on-line journals.  Refer to the General Ledger section for troubleshooting.

Project Costing
General Information:
The Project Transaction Upload Tool is used to load non-general ledger related information into the Project Resource table for reporting purposes. 
Troubleshooting:

1.
Project Upload Tool - Refer to the following job aid: Using the Project Transaction Upload Tool and Reviewing Transactions Loaded. 
Purchasing – Purchase Orders
Troubleshooting:

1.
A PO was coded erroneously to a Project.  A PO Change Order is needed to correct this.
2. The PO is not in Dispatched status.  If the PO is not in Dispatched status, it will not get picked up by the nightly ‘Req/PO to PC’ batch process. 

Please call the Help Desk if you continue to have problems. [image: image4.bmp]
Job Aid
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