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Introduction to Accounts Receivable - FAR200

Training Class Agenda

1. Overview

Core-CT Financials Overview: an understanding of how Core-CT works in the State, brief overview of modules, history.

Roles and Responsibilities: an understanding of roles, integration, segregation of duties, using the Role Handbook.
AR Overview: Integration between Billing and AR and an understanding of the different types of deposits used in AR.
2. Processing in AR
Payment Life Cycle 
Direct Journals
SpeedTypes

Payment Predictor

Payment Worksheet

Multiple Sequence Deposits

3. Maintaining Receivables
Aging Report

Maintenance Worksheet 
Customer Statements

Dunning Letters 

Write Off a Bill Using a Credit

4. AR Information

EPM Reporting

Catalog of online Reporting


AR Job Aids


User Productivity Kit

Course Details
Schedule:


Half Day of Training
Target Audience:

Receivable Processor, AR Reviewer

Number of Participants:
14

Space Requirements:
Computer Room

Materials: 

Appropriate AR Job Aid handouts




On your own Exercises


